
◆  With Luxury Space

Dominican Republic

Punta Cana

• Staying on Hispaniola 
Island, in a warm and 
friendly Resort with a new, 
exclusive Zen Oasis for 
adults

• Enjoying a massage under 
a palapa at Club Med Spa 
by L’OCCITANE or a round 
of Golf near Club Med

• Strolling in colourful 
gardens and along a half-
mile stretch of beach, or 
trying your hand at sailing 
or Stand up Paddleboarding

• Seeing your children 
discover Baby Gym or 
having fun in the Waterpark

• A really relaxing family 
holiday in a 70 sq metre 
Suite "Exclusive Collection"

Resort highlights



Dominican Republic
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Summary

Date of publication: 10/19/2024 The information contained in this document is valid on this date, and is subject to change. For full, up-
to-date information, contact your Club Med travel advisor or the Club Med website. The images are non contractual, and serve only as 
an indication.
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Zen Oasis

Deluxe

Superior

Exclusive Collection Space

Dominican Republic

Punta Cana

Accommodation

5



Dominican Republic

Punta Cana

Superior

  Name Minimum area 
(sq ft) Highlights Capacity

Family Superior Room - Near Zen Oasis 312.15 Children’s Separate Room, 
Furnished balcony 1 - 4

Family Superior Room 365.97 Children’s Separate Room, 
Furnished balcony 1 - 4

Superior Room - Accessible 365.97 Living Room, Furnished 
balcony 1 - 3

Standard Room - Near Zen Oasis 312.15 Living Room 1 - 3

Family Superior Room - Resort Centre, 
New 452.08 Garden View, separate rooms, 

Furnished balcony 1 - 4

Interconnecting Family Superior Rooms 731.95 Children’s Separate Room, 
Furnished balcony 3 - 8

Equipment
• �Air conditioning 
• �Baby bed (on demand)
• �Baby welcome pack
• �Telephone
• �Television(s)
• �Kettle - Coffee/tea making facilites
• �Iron & ironing-board
• �Safe deposit box
• �Electricity: 100-127 V

Bathroom
• �Shower
• �Hair dryer
• �Magnifying mirror

Services
• �Luggage service
• �Laundry service (extra charge)

7



Dominican Republic
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Deluxe

  Name Minimum area 
(sq ft) Highlights Capacity

Family Deluxe Room - Resort Centre, 
New 592.02 View, separate rooms, Lounge 

area, Furnished balcony 1 - 4

Family Deluxe Room - Resort Centre, Sea 
Side, New 635.07

Sea side, separate rooms, 
Lounge area, Furnished 
balcony

1 - 5

Equipment
• �Air conditioning 
• �Baby bed (on demand)
• �Baby welcome pack
• �Telephone
• �Television(s)
• �Kettle - Coffee/tea making facilites
• �Mini fridge (non provisioned)
• �Iron & ironing-board
• �Umbrellas
• �Safe deposit box
• �Cast system
• �USB socket
• �free WIFI  basic connection 
• �Electricity: 100-127 V

Bathroom
• �Hair dryer
• �Shower
• �Twin vanity sinks
• �Separate toilets
• �Bathrobe
• �Slippers
• �Magnifying mirror
• �Amenities accessories : vanity kit, 

manicure kit, etc.

Services
• �Minibar (non-alcoholic drinks) - refilled 

daily
• �Luggage service
• �Laundry service (extra charge)
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Zen Oasis

  Name Minimum area 
(sq ft) Highlights Capacity

Zen Oasis, Junior Suite - Garden 452.08 Lounge area, Furnished 
terrace with Private garden 1 - 2

Zen Oasis, Junior Suite - Terrace 452.08 Lounge area, Furnished 
terrace 1 - 2

Equipment
• �Air conditioning 
• �Sunlounger
• �Bluetooth speakers
• �Telephone
• �Television(s)
• �Internet
• �Yoga mat
• �Kettle - Coffee/tea making facilites
• �Iron & ironing-board
• �Umbrellas
• �Safe deposit box
• �USB socket

Bathroom
• �Twin vanity sinks
• �Shower
• �Magnifying mirror
• �Amenities : shampoo, shower gel, body 

lotion
• �Hair dryer
• �Separate toilets
• �Bathtub
• �Amenities accessories : vanity kit, 

manicure kit, etc.
• �Slippers
• �Bathrobe

Services
• �Upgrade transfer for G.M® with 

transfer package
• �Room Service included for continental 

breakfast
• �Concierge service
• �Premium Wi-Fi
• �Priority booking at the Speciality 

Restaurant
• �Minibar (non-alcoholic drinks) - refilled 

daily
• �Luggage service
• �Turndown Service
• �Laundry service (extra charge)
• �Cleaning on demand
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Dominican Republic

Punta Cana

◆  Luxury Space

Enjoy a unique and intimate experience in the 
Exclusive Collection Space.

Your Exclusive Collection Services

 � Luxury Suites

 � Exclusive swimming pool

 � Exclusive Lounge Bar

 � Dedicated Conciergerie

 � Transport service in Resort

 � Privileged access to all the 
Resort

Private swimming pool
Fresh water overflow swimming pool 
covering 200 sq m; deckchairs are 
provided for your comfort.
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Exclusive Collection Space

  Name Minimum 
area (sq ft) Highlights Capacity

Exclusive Collection Space, Family Suite 
– Ocean View 753.47

Sea View, separate rooms, 
Living Room, Furnished 
terrace

1 - 4

Exclusive Collection Space, Family Suite 
– Ocean View 753.47

Sea View, separate rooms, 
Living Room, Furnished 
terrace

1 - 5

Exclusive Collection Space, Master 
Family Suite - Ocean View 936.46

Sea View, separate rooms, 
Sea side, Living Room, 
Furnished terrace

1 - 6

Equipments
• �Air conditioning 
• �Sunlounger
• �Baby bed (on demand)
• �Baby welcome pack
• �Telephone
• �Sofa
• �Television(s)
• �Internet
• �Espresso machine
• �Kettle - Coffee/tea making facilites
• �Iron & ironing-board
• �Umbrellas
• �Safe deposit box
• �USB socket
• �Electricity: 100-127 V

Bathroom
• �Magnifying mirror
• �Shower
• �Hair dryer
• �Separate toilets
• �Bathtub
• �Twin vanity sinks
• �Bathrobe
• �Amenities accessories : vanity kit, 

manicure kit, etc.
• �Spa brand amenities : shampoo, 

shower gel, body lotion

Services
• �Champagne served by the glass at 

6pm in the private lounge 
• �Upgrade transfer for G.M® with 

transfer package
• �Your luggage delivered to and picked 

up from your Suite
• �Room Service included for continental 

breakfast
• �Priority booking at the Club Med Spa
• �Private bar and snacking at the 

conciergerie
• �Concierge service
• �Room service (at extra cost) from 

11 a.m to 11 p.m
• �Priority booking at the Speciality 

Restaurant
• �Minibar (non-alcoholic drinks) - refilled 

daily
• �Lunch offered if early arrival (prior to 

3.00pm)
• �Turndown Service
• �Beach towel
• �Laundry service (extra charge)
• �Cleaning on demand
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Zen Oasis - Calm Area 
(18+)
Temporary closure from September 14 to 27, 2024. The 
kids-free Zen Oasis offers tranquility and features a 
dedicated pool, bar and zen beach, steps away from the Zen Pool

Our special services

Zen beach: ideally located outside the Club Med Spa by Cinq Mondes, the 
Zen Oasis has a quiet beach for adults only. This beautiful stretch of white 
sand and crystal clear water has loungers and daybeds with canopy, ideal for 
relaxing in the shade.

The Zen Oasis has a magnificent oversize lagoon pool, for all 
adult G.M®s. Its natural, original shape gives it a beautifully 
relaxing, Zen atmosphere. It also has two Olympic-length 
(50-metre) lanes for dedicated swimmers, a spacious hot 
tub and a sundeck with cabanas and daybeds.
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Sports & Activities**

Water Sports
Group 
lessons Free access At extra cost 

class Min. age (years) Dates available

Kitesurfing* All levels ✓ 18 years old From 15-10-2024 to 
31-08-2025

Scuba diving*
Beginners / 
Intermediate/
advanced

✓ 10 years old Always

Sailing school Initiation 6 years old Always

Wingfoil* Independant ✓ 11 years old Always

Kayak Free access 14 years old Always

Stand up paddle Free access 14 years old Always

Snorkeling* ✓ ✓ 8 years old Always

*on demand (at extra cost)
**depending on weather conditions
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Land Sports & Leisure
Group 
lessons Free access At extra cost 

class Min. age (years) Dates available

Golf All levels 8 years old Always

Fitness School
Group lessons 
for all levels / 
Free access

16 years old Always

Trapeze & Circus All levels 4 years old Always

Yoga
All levels / 
Group lessons 
for all levels

4 years old Always

Archery All levels 6 years old Always

Tennis School All levels 4 years old Always

Horseriding* ✓ ✓ 6 years old Always

Team sports Free access 8 years old Always

Entertainment ✓ Always

Swimming Pool 
Activities Free access 8 years old Always

Tubing* ✓ Always

Deep Sea Fishing* All levels ✓ Always

Pickleball ✓ 4 years old Always

Dance classes Initiation 12 years old Always

Boat rental for 
Waterskiing and/or 
Wakeboarding*

✓ Always

Local rum and cigar 
tasting* ✓ Always

Bocce Ball Free access Always

Table tennis Free access Always

Excursion* ✓ ✓ Always

*on demand (at extra cost)
**depending on weather conditions

*** Pre-bookable green fees packages at extra cost
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Kids pool
Outdoor pool

Freshwater swimming pool, equipped with water 
chutes and other games.

Main swimming pool
Outdoor pool

Club Med Spa pool
Outdoor pool

This fresh water swimming pool is located in the heart of 
the Resort between the bar and the beach, and equipped 
with teak deckchairs, parasols and showers.

Children are under the supervision of their parents or an 
accompanying adult.

Depth (min./max.): 2.624672m / 4.92126m

Freshwater swimming pool, only for GM®s who’ve booked 
treatment at Club Med Spa.

Depth (min./max.): 4.593176m / 4.593176m

Dominican Republic

Punta Cana

Swimming pools
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Club Med Spa by Cinq Mondes*

Inspired by ancestral knowledge, beauty secrets from around the globe and 
traditional medicine, Cinq Mondes takes you on a sensuous journey. Using natural 
active ingredients and biotechnology, Cinq Mondes’ treatments combine unique 
textures with results. A return to source with proven effects.

*on demand (at extra cost)

Excursions*

Nature getaways : 
Exclusive outing to Saona Island (1 day) / Saona Sailaway (1 day, high season 
only) / Catalina, between the ocean and the river / Northern treasures / Whales 
Watching (winter)

Connecting with culture : 
Dominican Colors (1/2 day) / Santo Domingo, colonial heritage

Sense of adventure : 
Lobster cruise / Esmerald Quad adventure / Zip line eco splash

*on demand (at extra cost)
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Children

Children’s Clubs

  Age Name Included Activities
On demand 
activities (at 
extra cost)

Dates available

0 to 
2 years Baby Club Med* Creative workshops, Early 

learning, Walks Always

2 to 
3 years Petit Club Med*

Evening, Show time, 
Creative workshops, Early 
learning, Walks

Always

4 to 
10 years Mini Club Med +

Fun activities, Archery 
group classes, Circus 
Group lessons, Sailing 
group lessons, Tennis 
group lessons, Evening, 
Zumbatomic, Show time

Always

11 to 
13 years Teens Club Med

New activities, Archery 
group classes, Circus Group 
lessons, Sailing group 
lessons, Tennis group 
lessons, Family show time

Always

14 to 
17 years

Club Med Chill 
Pass

New activities, Archery 
group classes, Circus Group 
lessons, Sailing group 
lessons, Tennis group 
lessons, Show time

Always

*on demand (at extra cost)

Children’s activities
  Age Included Activities On demand activities (at extra cost)

0 to 2 years Family "Big Snack", Pool free Access

2 to 3 years Club Med Amazing Family!, Family "Big Snack", Family 
show time, Pool free Access

4 to 
10 years

Club Med Amazing Family!, Family "Big Snack", Family 
tournaments & games, Family water fun, Family 
show time, Pool free Access, Family Arts & Crafts, 
Free acces to Golf Resort's facilities, Free access to 
sailing, Free access to tennis courts

11 to 
13 years

Club Med Amazing Family!, Family "Big Snack", Family 
tournaments & games, Family water fun, Pool free 
Access, Family Arts & Crafts, Free acces to Golf 
Resort's facilities, Free access to sailing, Free access 
to tennis courts

Family Spa

14 to 
17 years

Club Med Amazing Family!, Family "Big Snack", Family 
tournaments & games, Family water fun, Pool free 
Access, Family Arts & Crafts, Free acces to Golf 
Resort's facilities, Free access to sailing, Free access 
to tennis courts

Family Spa
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Children’s services

  Age Included activities & facilities On demand activites & facilities (at extra 
cost)

0 to 
2 years

Club Med Baby Welcome, Facilitate your arrival, 
Infirmary service, Lifeguard Pyjamas Club

2 to 
3 years Facilitate your arrival, Infirmary service, Lifeguard Evening Service, Pyjamas Club

4 to 
10 years

Facilitate your arrival, Infirmary service, Lifeguard, 
Club Med Play Pyjamas Club
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Samana
Main Restaurant

Temporarily closed
Take your taste buds to paradise at Punta Cana. The 
Samana has a newly revamped elegant and stylish interior 
and is located in a beautiful setting near the main bar and 
lagoon pool. The restaurant welcomes you for dinner, with 
a great offer of local and international cuisine. High chairs 
are available for babies.

Indigo, Beach Lounge
Specialty Restaurant

In a charming waterside location with a wonderful view of 
the Caribbean Sea, this restaurant, bar and lounge is the 
ideal venue for relaxing gourmet moments.
Enjoy late breakfast, a light lunch by the water, or get a 
tasty snack to eat on the beach. Quench your thirst at the 
all-day open bar with a drink or refreshing smoothie.
In the evening, dine in an idyllic setting with table service 
(booking required). Discover our new dining menu "Sea, 
Salt and Fire", a bold concept pairing your choice of flavored 
salts with meat, fish and vegetarian dishes.
As the night goes on, see the restaurant turn into a nightclub 
as you dance the night away under the stars.

Hispaniola
Main Restaurant

Welcome to an authentic Caribbean-style beach 
bistro! The colours and music reflect the Creole 
way of life in all its richness and multiculturalism. 
This restaurant, in the centre of Hispaniola, 
offers a buffet made up of several themed 
sections including ones for cheeses, bakery, fruit 
and vegetables, etc... The restaurant comprises 
several areas that provide tribute to Dominican 
music and culture. These include the Merengue 
for families, the Festival de las Flores for adults 
and the Carnaval Dominicano with a beautiful 
beach front terrace.

Dominican Republic

Punta Cana

Bars
Cielo
Main bar

Indigo, Beach Lounge
Beach Bar

Hibiscus Bar & Lounge
Zen Pool Bar

La Cave
Wine Bar

Tiara Exclusive Collection 
Bar
Exclusive Collection Bar

Restaurants & Bars

Restaurants
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Practical Information

Adress
CLUB MED PUNTA CANA
APT POSTAL 106 - HIGUEY, PUNTA CANA, Island of Hispanola (Dominican Republic) .
23000, Dominican Republic

No minimum age

  Hygiene & Safety
Safe Together. Club Med has implemented new hygiene and safety measures to offer you 
peace of mind and a most joyful experience.

  Facilitate your arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

  Check-in/Check-out
Times of arrival/departure from the Resort:
For all stays, arrival between 4 and 8 pm. G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability.
Rooms available during the afternoon.
Rooms to be vacated by 10 am on day of departure, for departure from the Resort at 
3 pm (breakfast and lunch included).
Should any of these times change, the revised times will be given in your "Holiday 
Rendez-Vous".

  Nearest arrivals points
 �Transfer to/from Punta Cana airport (10 min.) ; La Romana Airport (50 min.) ; Santo 
Domingo airport (90 min.)

  My Club Med app
My Club Med App : All you need is My Club Med App - your ideal travel companion to 
prepare and organize your stay. Discover the Resort map, facilities and activities, and 
enjoy dedicated services to make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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