
◆  With Luxury Space

Morocco

Marrakech La Palmeraie

• Perfecting your strokes at 
the driving range or playing 
one of the golf courses 
at the foot of the Atlas 
Mountains

• Chilling at the CINQ 
MONDES Spa or discovering 
the souks of Marrakech or 
the Gardens of Majorelle

• Seeing your children play 
at explorers in the mini 
Riad inspired by the desert 
caravans

• Enjoying Moroccan 
hospitality and specialities 
at the El Kebir restaurant

• Enjoying the privacy of the 
Exclusive Collection Space 
in your Garden View Suite

• Enjoying your favourite 
horseriding sport

Resort highlights
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Deluxe

Superior

Exclusive Collection Space

Morocco

Marrakech La Palmeraie

Accommodation
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Superior

  Name Minimum area 
(sq ft) Highlights Capacity

Family Oasis, Superior Room - New 409.03 Children’s Separate Room, 
Furnished terrace 1 - 4

Family Oasis, Interconnecting Superior 
Rooms - New 818.06 Children’s Separate Room, 

Furnished terrace 4 - 8

Superior Room - Garden 290.63 Garden View, Furnished 
terrace 1 - 3

Superior Room 290.63 Furnished balcony 1 - 3

Connecting Superior Rooms 581.25 Furnished terrace 4 - 6

Superior Room - Accessible 290.63 Furnished terrace 1 - 3

Family Oasis, Superior Room - Mobility 
Accessible - New 430.56 Children’s Separate Room, 

Furnished balcony or terrace 1 - 4

Equipment
• �Air conditioning 
• �Baby bed (on demand)
• �Baby welcome pack
• �Telephone
• �Television(s)
• �Internet
• �Kettle - Coffee/tea making facilites
• �Safe deposit box
• �Heating
• �Socket type E : 220 - 240 V

Bathroom
• �Shower
• �Hair dryer
• �Magnifying mirror
• �Amenities : shampoo, shower gel, body 

lotion
• �Heated towel rail

Services
• �Luggage service
• �Laundry service (extra charge)
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Deluxe

  Name Minimum area 
(sq ft) Highlights Capacity

Family Oasis, Deluxe Room - New 516.67
Lounge area, Children’s 
Separate Room, Furnished 
terrace

1 - 4

Family Oasis, Deluxe Room 
interconnecting with Superior Room - 
New

925.7
Lounge area, Children’s 
Separate Room, Furnished 
terrace

4 - 8

Deluxe Room 322.92 Living Room, Furnished 
terrace 1 - 2

Family Oasis, Deluxe Room - Mobility 
Accessible - New 538.2

Lounge area, Children’s 
Separate Room, Furnished 
balcony or terrace

1 - 3

Equipment
• �Air conditioning 
• �Baby bed (on demand)
• �Baby welcome pack
• �Telephone
• �Television(s)
• �Internet
• �Kettle - Coffee/tea making facilites
• �Iron & ironing-board
• �Safe deposit box
• �Heating
• �Socket type E : 220 - 240 V

Bathroom
• �Shower
• �Separate toilets
• �Bathrobe
• �Slippers
• �Hair dryer
• �Magnifying mirror
• �Amenities : shampoo, shower gel, body 

lotion
• �Amenities accessories : vanity kit, 

manicure kit, etc.
• �Heated towel rail

Services
• �Luggage service
• �Minibar (non-alcoholic drinks) - refilled 

upon request
• �Laundry service (extra charge)
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◆  Luxury Space

Enjoy a unique and intimate experience in the 
Exclusive Collection Space.

Your Exclusive Collection Services

 � Luxury Suites

 � Exclusive swimming pool

 � Exclusive Lounge Bar

 � Lunch Service at the pool

 � Dedicated Conciergerie

 � Privileged access to all the 
Resort

Exclusive Collection Space private pool
This freshwater overflow pool is 
reserved exclusively for Riad residents.

Children are under the supervision of 
their parents or an accompanying adult.
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Exclusive Collection Space

  Name Minimum 
area (sq ft) Highlights Capacity

Exclusive Collection Space Suite - 
Garden 452.08

Garden View, Separate Living 
Room, Furnished terrace with 
Private garden

1 - 3

Exclusive Collection Space Suite - 
Terrace 452.08 Separate Living Room, 

Furnished terrace 1 - 2

Exclusive Collection Space Connecting 
Suites - Garden 904.17

Garden View, Separate Living 
Room, Furnished terrace with 
Private garden

2 - 5

Exclusive Collection Space Suite - 
Accessible 452.08

Garden View, Separate Living 
Room, Furnished terrace with 
Private garden

1 - 3

Equipments
• �Air conditioning 
• �Telephone
• �Sofa
• �Television(s)
• �Internet
• �Espresso machine
• �Kettle - Coffee/tea making facilites
• �Iron & ironing-board
• �Umbrellas
• �Safe deposit box
• �Cast system
• �USB socket
• �Heating
• �Socket type E : 220 - 240 V

Bathroom
• �Shower
• �Hair dryer
• �Magnifying mirror
• �Bathtub
• �Twin vanity sinks
• �Separate toilets
• �Bathrobe
• �Slippers
• �Heated towel rail
• �Amenities accessories : vanity kit, 

manicure kit, etc.
• �Spa brand amenities : shampoo, 

shower gel, body lotion

Services
• �Champagne served by the glass at 

6pm in the private lounge 
• �Pool reserved to GMs residing in the 

suites
• �Upgrade transfer for G.M® with 

transfer package
• �Your luggage delivered to and picked 

up from your Suite
• �Room Service included for continental 

breakfast
• �Concierge service
• �Room service (at extra cost) from 

11 a.m to 11 p.m
• �Premium Wi-Fi
• �Priority booking at the Speciality 

Restaurant
• �Minibar (non-alcoholic drinks) - refilled 

daily
• �Lunch offered if early arrival (prior to 

3.00pm)
• �Turndown Service
• �Laundry service (extra charge)
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Sports & Activities**
Land Sports & Leisure

Group 
lessons Free access At extra cost 

class Min. age (years) Dates available

Golf

Group lessons 
for all levels 
/ Initiation / 
Intermediate/
advanced / All 
levels

8 years old Always

Horseriding* All levels ✓ 6 years old Always

Tennis
Group lessons 
for all levels / 
All levels

4 years old Always

Yoga by Heberson Group lessons 
for all levels 4 years old Always

Trapeze & Circus Group lessons 
for all levels 4 years old Always

Fitness
Group lessons 
for all levels / 
Free access

16 years old Always

Entertainment ✓ Always

Swimming Pools Group lessons 
for all levels 16 years old Always

Archery Initiation 
group lessons 6 years old Always

Biking Initiation 
group lessons 16 years old Always

Team sports Free access 8 years old Always

Badminton Free access Always

Bridge lounge Free access Always

Cookery classes Free access Always

Language lessons Free access Always

Petanque (boules) Free access Always

Talks on local culture Free access Always

Table tennis Free access Always

Excursion* ✓ ✓ Always

*on demand (at extra cost)
**depending on weather conditions

*** Pre-bookable green fees packages at extra cost
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Main swimming pool
Outdoor pool

Unavailable for works from 05 November to 
10 December 2024.

This overflow lagoon fresh water swimming pool 
is ideally located in the heart of the Resort.

Children are under the supervision of their 
parents or an accompanying adult.

Depth (min./max.): 1.968504m / 5.249344m

Zen Pool
Outdoor pool

Children’s pool
Outdoor pool

Unavailable for works from 07 January to 11 February 2025.

Close to the Rotonde, this freshwater swimming pool is 
reserved for adults aged 18 and over.

Depth (min./max.): 4.92126m / 4.92126m
Heated – From November to April.

At Petit Club Med and Mini Club Med, your children from 
2 to 10, can have fun in the paddling pool and shallow pool. 
Young G.Ms love cooling off in the water, whether they are 
playing games, trying sports or simply relaxing.

Heated – From November to April.

Morocco

Marrakech La Palmeraie

Swimming pools
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Club Med Spa by Cinq Mondes*

Inspired by ancestral knowledge, beauty secrets from around the globe and 
traditional medicine, Cinq Mondes takes you on a sensuous journey. Using natural 
active ingredients and biotechnology, Cinq Mondes’ treatments combine unique 
textures with results. A return to source with proven effects.

*on demand (at extra cost)

Excursions*

Nature getaways : 
High Atlas hike / Highlands, lakes and desert / Highlands, lakes and desert - In 
Russian / Marvellous Marrakesh - In Russian / Starry night option / The Kasbah 
Route

Connecting with culture : 
Essaouira, the White City / Marvellous Marrakesh / Encounter in Unknown Lands / 
Marrakesh in lights / Souking in Marrakesh / Tailor-made Marrakesh

Sense of adventure : 
Buggy ride / Camel ride / Driving school with competion buggy / Quad ride

Tailored : 
A break in the desert / Dinner and evening under the stars / Alternative Marrakech

*on demand (at extra cost)
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Children

Children’s Clubs

  Age Name Included Activities By request at an 
extra charge Dates available

0 to 
2 years Baby Club Med®* Creative workshops, Early 

learning, Walks Always

2 to 
3 years Petit Club Med*

Evening, Creative 
workshops, Early learning, 
Walks, Show time

Always

4 to 
10 years Mini Club Med +

Golf group lessons, Fun 
activities, Archery group 
lessons, Flying trapeze 
group lessons, Tennis group 
lessons, Evening, Show time

Always

11 to 
13 years Teens Club Med

Golf group lessons, New 
activities, Archery group 
lessons, Flying trapeze 
group lessons, Tennis group 
lessons, Show time

From 31-03-2024 to 08-
11-2024 
From 22-12-2024 to 03-
01-2025 
From 09-02-2025 to 07-
03-2025 
From 23-03-2025 to 14-
11-2025

14 to 
17 years

Club Med Chill 
Pass

Golf group lessons, New 
activities, Archery group 
lessons, Flying trapeze 
group lessons, Tennis group 
lessons, Show time

From 31-03-2024 to 08-
11-2024 
From 22-12-2024 to 03-
01-2025 
From 09-02-2025 to 07-
03-2025 
From 23-03-2025 to 14-
11-2025

*on demand (at extra cost)
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Children’s activities
  Age Included Activities By request at an extra charge

0 to 2 years Family "Big Snack", Pool free access, Ksar's Oasis 
Family 

2 to 3 years Club Med Amazing Family!, Family "Big Snack", Pool 
free access, Family show time, Ksar's Oasis Family 

4 to 
10 years

Free acces to golf Resort's facilities, Club Med 
Amazing Family!, Family "Big Snack", Pool free 
access, Family Arts & Crafts, Family tournaments 
& games, Family water fun, Free access to tennis 
courts, Family show time, Ksar's Oasis Family 

11 to 
13 years

Free acces to golf Resort's facilities, Club Med 
Amazing Family!, Family "Big Snack", Pool free 
access, Family Arts & Crafts, Family tournaments 
& games, Family water fun, Free access to tennis 
courts, Ksar's Oasis Family 

Family Spa

14 to 
17 years

Free acces to golf Resort's facilities, Club Med 
Amazing Family!, Family "Big Snack", Pool free 
access, Family Arts & Crafts, Family tournaments 
& games, Family water fun, Free access to tennis 
courts, Ksar's Oasis Family 

Family Spa

Children’s services

  Age Included activities & facilities On demand activites & facilities (at extra 
cost)

0 to 
2 years

Club Med Baby Welcome, Facilitate your arrival, 
Infirmary service, Lifeguard

2 to 
3 years Facilitate your arrival, Infirmary service, Lifeguard Evening Service

4 to 
10 years Facilitate your arrival, Infirmary service, Lifeguard
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The Palmeraie
Main Restaurant

The El Kebir
Specialty Restaurant

At the heart of Club Med’s Marrakech Resort, 
La Palmeraie restaurant is the place to relax 
with friends and family after the day’s activities 
or excursions. Enjoy La Palmeraie’s delicious 
international cuisine on the charming terrace 
with flowering shrubs and ponds. There is a 
special late lunch service for golfers, and a Baby 
Corner for parents to prepare babies’ meals.

El Kebir restaurant is located in the Palmeraie 
area of the Resort and welcomes you all day 
from 10 am in an authentic Moroccan décor. 
You can have breakfast and late lunch or enjoy 
our snacks until 7 p.m. 
In the evening, when the stars are falling, dinner, 
on reservation, in an oriental setting to share all 
the flavors and scents of Moroccan cuisine.

Morocco

Marrakech La Palmeraie

Bars
The Pacha
Main bar

The Rooftop
Bar

Rotonde Bar
Pool bar

Family Pool Bar
Pool bar

Le Riad Exclusive Collection 
Bar
Exclusive Collection Bar

Restaurants & Bars

Restaurants
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Practical Information

Address
CLUB MED MARRAKECH LA PALMERAIE
SIDI YAHYA LA PALMERAIE, MARRAKECH, Upper Atlas
44 000, Morocco

No minimum age

  Hygiene & Safety
Safe Together. Club Med has implemented new hygiene and safety measures to offer you 
peace of mind and a most joyful experience.

  Easy arrival
Easy Arrival service*
Register & manage your details online, we will have everything ready for your arrival :
Easy Check in – check out
Children’s club enrolment 
Club Med online Account
Available on your Member Space
*Selection of services according to Resorts 

  Check-in/Check-out
Times of arrival/departure from the Resort:
For all stays, arrival between 4 and 8 pm. G.M®s who arrive early may be able to have 
lunch at extra cost, subject to availability.
Rooms available during the afternoon.
Rooms to be vacated by 10 am on day of departure, for departure from the Resort at 
3 pm (breakfast and lunch included).
Should any of these times change, the revised times will be given in your "Holiday 
Rendez-Vous".

  Nearest arrival points
 �Marrakech airport (20 min.)

  My Club Med App
My Club Med App : All you need is My Club Med App - your ideal travel companion to 
prepare and organize your stay. Discover the Resort map, facilities and activities, and 
enjoy dedicated services to make the most of your stay. 
Download My Club Med App on the App Store or Google Play.
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